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Brief intro of Richard Calkin and Web Genius

● Founded Web Genius in 2000 after 
background in marketing communications

● Now a team of around 50 servicing 
nationwide (based on Kapiti Coast)

● Comprehensive range of digital marketing 
products and services

● The Web Genius Web Marketing Formulas 
developed over 22 years.
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The Kiwi Business Hero’s
Internet Marketing Handbook
● Fourth edition: soon to be released
● First edition published in 2011. Second edition 

2015. Third edition 2020.
● 160 pages. 360° view of digital marketing, 

especially for New Zealand business owners
● Content based on the Web Genius Formulas:

Rest of webinar looks at key takeaways from 
formula 1: “More Customers” from the book
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Targeted 
Traffic

What are the most important sources of traffic these days

AKA: prequalified potential 
customers who visit your website

To give you an idea of how dominant Google still is in terms of providing traffic to small 
business websites, between 1 April 2022 and 31 March 2023, Google was the source of 
around five million visits to the 1000 plus websites managed by Web Genius. 

This is about 14 times as many as the second placegetter, Facebook, which generated 
just over 350,000 visits. What’s more, Google produced 2.5 times more traffic than all the 
other sources combined!

“
” Everyone

Else
Distant

From The Kiwi Business Hero’s Internet Marketing Handbook:
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Targeted 
Traffic

Cost per visitor 

An analysis of the hundreds of Google and Facebook advertising 
campaigns managed by Web Genius on behalf of Kiwi small to medium 
businesses shows an average cost per website visitor over the past year 
of around $1.17 from Google and $1.28 from Facebook. The same 
analysis of other sources of traffic typically returns figures up to 10 times 
this amount and higher.

“

” Everyone
Else

Distant

From The Kiwi Business Hero’s Internet Marketing Handbook:
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Targeted 
Traffic

3 parts to the Google search results 

1. Google Ads listings
2. Google Maps listing
3. Google Organic listings
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Targeted 
Traffic

Google organic listings

The 2 main factors in high organic Google rankings
1. High quality content with the right keywords 

in the right places
2. Quality and quantity of incoming links
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Targeted 
Traffic

1. High quality content with the right 
keywords in the right places

1. Lots of separate pages of tightly-themed content
a. Google is looking for E-E-A-T (Experience, 

Expertise, Authority, Trustworthiness)
2. Keyword optimisation

a. How to tell if your website is well optimised:
Google search for: site:www.yourwebsite.co.nz
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Targeted 
Traffic

2. Quality and quantity of incoming links

1. Incoming links like votes
2. Quality more important 

than quantity

Find who is linking to you?
www.majestic.com
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Targeted 
Traffic

SEO Audit

audit.webgenius.co.nz

Just enter your domain name 
and click the “Audit” button
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Persuasive
Content

Your website is not an online sales 
tool for your business

??
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Persuasive
Content

Your website is an online buying 
tool for your customers!
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Targeted 
Traffic

The secret to great small to medium 
business website design

It’s not about you; it’s about your customer
The web is full of graphic-rich information-poor sites 
which fail to generate new customers.

Persuasive
Content

Effective design that converts visitors to customers:

90% information design; 10% graphic design
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Targeted 
Traffic

Information design:
The right information in the right places

Persuasive
Content

The right information
● Understand your perfect 

prospect
● Speaks in the language of 

your perfect prospect
● Answers questions
● Fulfils information 

requirements

The right places
● Use well-researched findings

● Use “design conventions”
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Targeted 
Traffic

Responsive website design: one version 
which works on all device types

Persuasive
Content

At Web Genius we have tracked the amount of traffic coming to hundreds of Kiwi websites 
from various classes of device, which depicts the percentage of mobile traffic (including 
tablets) growing significantly over the past decade as per the numbers below.
2010: 1.41% 2017: 38.83% 
2011: 3.02% 2018: 48.56% 
2012: 6.79% 2019: 47.96% 
2013: 11.55% 2020: 51.32% 
2014: 17.12% 2021: 54.88%
2015: 21.74% 2022: 55.09%
2016: 30.63% 2023: 55.91%

“

”

From The Kiwi Business Hero’s Internet Marketing Handbook:
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Targeted 
Traffic

Get someone specific to do 
something specific!

● Your website is not a brochure
● It’s a self service, interactive buying tool
● Calls to action are how you measure website success

Calls to
Action

Join Pitch
● Get prospect contact info for ongoing 

communication
● Eg. Newsletter sign-up, free report 

download, 

Sales Pitch
● Enquiry form
● Trackable phone number
● Call to Action Panel
● Online sales
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Targeted 
Traffic

Examples

Calls to
Action
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Questions
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Free copy of book - Just pay $9 courier
webgenius.co.nz/financial-advice-webinar

Normally
$30
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