Bring in the Experts:
Apps for Financial Advisors



Apps Financial Advisors can

use to streamline processes,
and give them time to do all
the other things on their To

Do list



Australia, England, Singapore, Canada

Runs a modern 100% practice (out of her hand bag)

FCA, FCCA, FICB

Written 9 business books

Facilitate Accounting, Innovation and Technology Discussion
Group since 2015

Host of Cloud Stories podcast since 2015

Accounting Apps newsletter: HeatherSmithAU.com

USA’'s Accounting Today list of 21 people helping shape (and
reshape) the accounting industry in 2020 and beyond.

HeatherSmithAU.com



About today’s speaker
Heather Smith

e Winner ACCA ASEAN Advocacy Award
e Host of ACCA The Practice Room
e ACCA SME Global Forum + ACCA Technology Global Forum

Contributed to the following Professional Insight Whitepapers

e Careers In Small And Medium Sized Accountancy Practices
(Smps) ACCA CAANZ
The digital accountant: Digital skills in a transformed world ACCA

e Responsible SMP Pacesetters ACCA

e The passionate practitioner: Developing the digitalised small and
medium practice ACCA

e The Business Data Insights Playbook ACCA CAANZ

Heather Smith
Hype Girl for Accounting Apps

HeatherSmithAU.com
e
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APP STORE Functions v Industries Collections

Doing business is better [
with the right apps o

Find and connect apps to level up your business with Xero

Q Search for apps, industries, tasks, departments. ..

Popular app categories

Payroll HR Invoicing and jobs Payments Inventory Construction & trades Time tracking CRM

Staff picks

deputys ®LeaveCal

finlert

Accountant tools, Practice manager, Reporting Time tracking Payroll HR, Reporting

Reporting

Seeall >

SEeRVICEeMS

Invoicing and jobs
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Free Xero trial
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APPSTORE  Functions v Industries v Collections v Free Xero trial

Accounting
Agriculture %
Automotive Y .
=== ing business is better : ..
Education ﬂ g
-
== the right apps :
Health
s connect apps to level up your business with Xero
Hospitality
Manufacturing arch for apps, industries, tasks, departments...
Not for profit
L]

Professional services
Property & realty
Retalil
Tourism app categories

" Payroll HR Invoicing and jobs Payments Inventory Construction & trades Time tracking CRM Reporting

Staff picks Seeall »

®LeaveCal . SERUICEMS

finlert
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Functions v

Accountant tools
Bills and expenses
CRM

Conversions
Custom integration
Debtor tracking
Documents
Ecommerce
Financial services
Inventory
Invoicing and jobs
Other

Payments

Payroll HR

Point of sale
Practice manager
Reporting

Time tracking

Xero HQ apps

Industries v

Collections ~

Doing business is better e
with the right apps

Find and connect apps to level up your business with Xero

Q  Search for apps, industries, tasks, departments...

]
Popular app categories
Payroll HR Invoicing and jobs Payments Inventory Construction & trades Time tracking CRM
Staff picks

®LeaveCal

oyfinlert
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Receipts
Accurate timely data
Active bank feeds

Optical Character Recognition (OCR) solution feeding into
online accounting solution Xero QBO or MYOB

Sustainable & Paperless



Datamolino

Dext Prepare (formally known as Receipt Bank)
EzzyBills

LightYear

MMC Receipts
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Receipt Scanner App - Best Rece X -+

&« > C @ mmcreceipt.com = Y = (h 1 L& @ /'- S B @ » O e

Q receig Home Features Pricing FAQ Contact Us Blog Reseller Program Integrations ~
o -4

We're unique. And these aren’t mere words.

Features with exceptional ease, so you get back to what needs you more.

&y = &

Processing Time < 5 minutes Data Precision Multi Currency Instant Pushing to Accounting
- - . Software
'‘Capt hat Scan & update with high Capture receipts in a curren
comforts (app, web or email) accuracy using superlative Al, without bugs or barriers Scan, Send & you're done. You'll have
data get updated in real supported with human checks. accurate data pushing into
Acco
= 2 ==
i i
Fixed Monthly Plan Unlimited Receipts Unlimited Users Unlimited Cloud Storage

y number of users can be added
without the panic of an upper cap in one entity without limitations

Invest in a plan that doesn't
charges for unlimited captu

users

Upload any number of receipts

Flexible Data Capture Multi level Approvals

Set up multiple stages of approval to
any file type you check if the captured data gqualifies
deem fit to be pushed ahead

a Demo

JPECG, PDF & more! Convert the
extracted d
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WEEKLY EARN RATE

$23,050
TRENDING ¢

X

INCOMING CASH

$125,250

om Xero bank feeds o

21 December

)4
THIS MONTHS PROFIT

$19,520
TRENDING />

of after the

WEEKLY BURN RATE

$13,420
TRENDING

X

OUT OF CASH IN

99 DAYS

ash balance is $189,801 and

you are buming $1.917 per day

X
CURRENT ATO
LIABILITIES

$11,594

Current as of today

XBERTS & TASKS SNAPSHOTS

K
TOTAL BALANCE IN
BANK ACCOUNTS

$189,801
TRENDING =3
X

UNRECONCILED
AMOUNT

$13,420

From XERO bank feeds on & afle

22 MAY 2019

X
FINANCIAL YTD P&L

$143,620
TRENDING /M

CHARTS

ACTIVITY '

TOTAL BALANCE ON
CREDIT CARDS

$-5,800
TRENDING ¢

X

CHASE OVERDUE

$13,420

Total owed $67.020

X
GST

$49,420

LARGEST INCOME
IN 90 DAYS

49,420

LARGEST EXPENSE
IN 90 DAYS

$12,680

Outside of wages and salaries is
Jenkins Equipment hire

) 4
RECURRING MONTHLY
SPEND

$9,875

Total recurring spend from 22 Sep

2019 to today
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&« > C @ apps.xero.com/au/ffunction/crm?industry=professional-services =2 = (h | L @ /- e c}}
CRM Filter by industry
Make keeping track of sales opportunities and contacts a sync EolEs slunalisBatices e
CRM CRM, Invoicing and jobs CRM. Invoicing and jobs CRM. Invoicing and jobs

Capsule CRM HubSpot CRM integration Accelo Dubsado

wr 83 2 2 2 37 o W W ¥ 13 fr v o W W 1
A simple online CRM used by thousands Xero is collaborating with HubSpot, a Accelo’s business automation platform Business management platform with the
of businesses worldwide. Capsule inte- CRM. online marketing. sales and cus- syncs directly with Xero to help Business tools to help build lasting relationships
grates seamlessly with Xero to provide a tomer service growth platform to deliver Advisors and their Professional Service with your customers and streamline your
complete picture of your customers. the best end-to-end customer journey clients improve profitability and streamline projects from start to finish.

possible. operations.
O etz o @ Fvion
CRM, Practice manager CRM CRM CRM. Invoicing and jobs
Exsalerate Microsoft Outlook Google Contacts Pylon
A A A & 42 a3 8 * ¥ 5 v i o w1
A powerful sales and account manage- Xero and Microsoft collaborate to help Xero and Google Contacts collaborate to Solar design software for fast-growing so-
ment tool to win and retain more business you spend less time looking for the right help you spend less time looking for the lar businesses. Create high resolution so-
that's deeply integrated with Xero. contact and more time in your business. right contact and more time in your lar sales proposals in under 2 minutes.

business.

ﬁNBOUNDADDONS @ SPLY IN2X

TwoCanConnect

CRM. Invoicing and jobs CRM. Invoicing and jobs Bills and expenses. CRM CRM. Invoicing and jobs

Luxie Tech for monday.com Inbound Accounts Splynx TwoCanConnect

Connect your Work OS to Xero. Avoid Integrate HubSpot and Xero to create in- WISP billing and network management Two Way Integration and Sync with
double handling data. entry errors and voices automatically from HubSpot and platform created for Internet service Salesforce. Sync Contacts. Invoices.
more. view Xero invoice details in HubSpot and providers and network administrators. Products. Payments and more.

much more. Plus custom options.
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Productivity by Rep &

Filters {3)

Choose chart type

Configure bar chart
Displaying:
Activity assigned to

Activity type

measurad by

Count of Activities

Available properties to display:

You have displayed all available properties

Get more properties to display in the D

Note

Activity assigned to
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Visualization
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CALL
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e v Team Goal et

Goal 1: Grow Customers By 25% Goal 2: Reduce Office Supply Costs Goal Template Done (Q1 2019)
— By 15%

; . Trello Tip: Keep a list “template” that . . .
Trello Tip: Set S. M. A. R. T Goals (Click s @ GED aEEn d f h Trello Tip: Put finished projects and
for more info) —X yatl'cah Coply aht-rerameiolcae

closed goals here.
Trello Tip: Card labels! What do they new goal. g
mean? (Click for more info) -

Goal Stakeholders Hire 5 new people for 2019!
Goal Stakeholders

A Goal Stakeholders — . ‘ ‘

. . , ' Current Progress Towards Goal
Current Progress Towards "Grow

)
Gt 5% Current Progress Towards "Reduce Trello Tip: Try these 5 team-building
‘ o Office Supply $$ By 15% exercises for setting goals! (Click for

. ' more info)
—

‘ ‘ Reduce total team printing volume by
Trello Tip: Cards can summarize

20%
specific projects and efforts that your

team is working on to reach the goal. Negoftiate loyalty ‘discount with
- supplier for new fiscal year

Done (Q4 2018)

Trello Tip: Create new "Done" lists for
each quarter to build a history of
accomplished goals.

—
Launch customer referral email
program.

© 1Feb 2019 S




Newsletters



Premium

Advanced features for pros who need more
customization.

*Overages apply if contact or email send limit is

exceeded. L m

Everything in Standard, plus:

About Premium

Monthly email sends: 15x plan’s contact limit.

Q

Mailchimp Recommends

Standard

Data-driven automation and optimization
tools for businesses that want to grow faster.

*Overages apply if contact or email send limit is

About Standard

Monthly email sends: 12x plan’s contact limit.

Essentials

Great for email-only senders who want
around-the-clock support.

*Overages apply if contact or email send limit is

Everything in Free, plus

v

About Essentials

Monthly email sends: 10x plan’s contact limit.

Free

All the multi-channel tools you need to build
your business and grow your au

v

About Free

Monthly email send limit is 10,000 sends
(daily limit of 2,000)
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Dashboard

Zaps

Transfers

My Apps

Zap History

Explore

Get Help

Create your own workflow

Know exactly what you want to build? Select the apps you want to connect to start your custom setup.

Connect this app... with this one!

@ Xero {>< ] ’ + ‘ O search for an app

Recommended workflows for you

B @ Create Xero invoices for new Stripe payments
Stripe (Beta) + Xero

>~ Send Gmail messages when new payments are received in Xero

Xero + Gmail

Create Xero invoices for new WooCommerce orders

WooCommerce + Xero

" 0 0

Create new Xero invoices for new PayPal sales
PayPal + Xero

Get a summary of new payments from Xero delivered to you via Slack daily, weekly or monthly
Xero + Digest by Zapier + Slack

0

0

@ Add new Mailchimp subscribers from new contacts in Xero
Xero + Mailchimp

Create Xero invoices when new Pipedrive deals reach certain stages
Pipedrive + Xero

Add new Keap Max Classic invoices to Xero as invoices

Keap Max Classic + Xero

a Create Xero invoices for new Shopify paid orders
Shopify + Xero

Get Slack alert messages for new Xero invoices
Xero + Siack

™~ Get a digest of new Xero sales invoices sent to your Gmail on a daily, weekly, or monthly
schedule

@ T

Try it

¥

Try it

Try it

Try it

Try it

Try it

Try it

Try it

Try it

Try it

-
G
H




Documentation Storage



4' SuiteFiles Features ¥ Integrations v AboutUs ¥ Moving to SuiteFiles ¥ Pricing Q

Everything you need
in one place.

One source of truth Manage, ed|t, Shal'e
Templates & edit documents & S|gn documents
Connect with Xero . your Way.

Collaborate with clients

Download info pack Grab a demo

Sign digitally

Manage emails & tasks



eSigning



‘\ An nature Products Pricing Company ™. Qantas Business Rewards

tures

ture solution

eSignatures by ©
Australia's leading '
provider

Lower your costs, improve engagement and elevate customer
satisfaction with Annature - Australia's leading digital signature

SIGN NOW

provider, purpose built for all industries.

S

START 7-DAY FREE T



BOMA Marketing



BOM A Home Features ~ Pricing ~ Partners ~  Resources ~ Login Try for Free

If you hate marketing
you’ll love BOMA

The digital marketing toolkit and content library for busy
accountants and bookkeepers.

— Start Your Free Trial

14 DAY FREE TRIAL
NO CREDIT CARD REQUIRED

All your digital
marketing channels
in one platform




BOMA

Dashboard Campaigns

FILTER CONTENT

LIBRARIES

General

Management & Strategy
People

Sales & Marketing

Tax

Tech

SORT

Content Library Contacts Lead Forms Settings Access Premium Libraries

Content Library

Review your expenses — and save yourself money

Need to rein in your expenses? We'll review your current costs,
find the expenses that could be cut.

Management & Strategy Tax

Is your cost of sales affecting your gross profit?

Is your cost of goods sold (COGS) impacting your gross profit?

Management & Strategy

Understanding your revenue drivers

How well do you understand your revenue drivers?

Management & Strategy Sales & Marketing

Can companies claim home office expenses?

¢ Sole traders using home offices for business have long been able
1 to claim deductions for home office expenses.

Tax
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Heather Smith's team
@ Pros 82 What w"l you deslgn? Custom size Upload
(A) Home

B3 Yourprojects
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Presentations Soclal media L Print products Marketing

(B Templates

B shared with you

T Trash You might want to try...
Team
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Discover apps
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Heather Smith

B Tropical Innovation Festival DiviPay

Your Story Ins 1 Post Inst
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C(lnva Home Templates v Features v Learn v Q financial advisor X @ {§} Q Create a design @

(A Home ﬁnancial advisor Templates Your projects

Filters Clear all (4)
Category A % SECURE YOUR % e
Financial Advisor J FUTURE WITH ME! P prsonpll ; p
Instagram Post (50) Financial Advisors — SEMINAR BUSINESS
2 | - — TR 7 BUSINESS & FINANCIAL
N A N &FINANCIAL it
acebook Post (19 N SEMINAR —
© | ecurmd 2 bamiies BUSINESS e semins e
- it) (18 } & FINANCIAL A Mncan0 s
Poster (Portrait) (1 y o : . [ —"1
ROSA MARIA AGUADO i
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Presentation (16:9) (18) ‘
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Personal .
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Professional (87) 3
FINANCIAL 8
Modern 110 WORKSHOP _ )
A ”
Corporate (80 FP'”"."IIM . e R
inancial Advisors G SEMINAR BUSINESS
3 & FINANCIAL
Minimalist (49 o * & Personal FREE POLICY b
BUSINESS WHAT IS Financial Advisors ,
Simple (31 = ' Yuun REVIEW LIVE SEMINAR
e s FIANCIAL e
Geometric (22 Jom AT 0AL? :u‘sm
=
. | SEMINAR s
e BUSINESS & o ’
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P.erson'al i PIRIOMAL FINANCIAL nmfn \ SEMINAR BUSINESS
Financial Advisors ﬁ & FINANCIAL
Finance (85 =
b APM-6PM Personal ‘ { I
Financial (78 " 24 JUNE 2025 Financial Advisors Vo LIVE SEMINA o




= Ca’u}a Home Templatesv  Featuresv  Learnwv ® © [ KRG @

Heather Smith's team
@ Pros 82 What w"l you deslgn? Custom size Upload
(A) Home

B3 Yourprojects

(4] 9 o @ @

Presentations Soclal media L Print products Marketing

(B Templates

B shared with you

T Trash You might want to try...
Team
caut
. OV¥» o= |
Heather Smith's team X THE % - Y b4 A N
e = B&WD < pecteCal) w
+ Invite members \_\ b == 1}
Tools Video Presentation (16:9) Poster (Portrait) Resume Logo Instagram Post Brochure Report
Discover apps
Brand Kit « Recent designs =
Y Content Planner -
6 KPIs Every
starred Nonprofit
“#) Community Chat OgpanTAgn
Should Track
and Why

Heather Smith

B Tropical Innovation Festival DiviPay

Your Story Ins 1 Post Inst

am Post Instagram Post w/c244.22 Ins Post ram Post

Think Advisory 2 6 KPIs Every Nonprofit Organisat.. ~ MAD WEALTH CREW °



What to look for when choosing an App

Accessibility of data during and at

the end of the subscription;

Alternative options in the market.

Approved partnerships;

Availability (24/7, public holidays)

+ quality of support;

Capacity to grow and shrink with

the business;

Cost - implementation & ongoing;

Feature set;

Future feature timeline;
Future learning curve for new
staff

Integration options;
Integration with Accounting
platform;

Integration offered with other
solutions;

Minimise human errors;

Peer reviews,

Pricing;

Offboarding process;
Onboarding support;
Relationship with clients;
Reporting and analytical options;
Security over data;

Vision of the solution.






Resources

HeatherSmithAU.com
Xero for Dummies [book]
Apps.Xero.com
Apps.Intuit.com
www.myob.com/au/apps
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