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Research
1. How are financial advisers in New Zealand 

doing in terms of their mental health, 
wellbeing, stress levels, work-life balance, 
quality of life, and engagement in their work?

2. For the advisers that have good wellbeing, 
mental health, quality of life, and work-life 
balance, what are the behaviours and 
strategies they implement to thrive in these 
areas?

3. What are the attitudes, behaviours, and key 
focuses of advisers who are evolving and 
innovating their businesses to cope with all 
the change they are experiencing?

Dr Adam Fraser
Human Performance 

Researcher who 
studies the importance 
of wellbeing to thrive in 
our ever-challenging 
and evolving world.

Dr John Molineux
Senior Lecturer in the 

Department of Management 
at Deakin Business School 
and Course Director of the 
Master of Human Resource 
Management programme.
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41% have a 
moderate to high 

mental health risk. 

44% believe work 
stress impacts on 

their sleep.

43% use of 
alcohol to ease 

work stress.

20% are 
seeking 

medical help 
for stress

25% are 
considering 

leaving the job 
due to stress. 

Over 50% have high 
work overload, and 

often feel burned out 
or stressed. 

Sobering Statistics
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What are you spending your time on?

Only 11% of advisers’ time is currently 
spent giving advice

Admin, answering emails and phone 
call/ texts makes up more than a third 
of your monthly tasks (38%)

Source: Insights from the New Zealand Adviser Wellbeing Research 2021, AIA NZ, insights-nz-adviser-wellbeing-research-2021.pdf (aia.co.nz)

Admin
13%

Ph/text
9%

Emails
16%

Client 
Management

14%

Data/calcs
6%

New bus
5%

Compliance
9%

Advice
10%

https://www.aia.co.nz/content/dam/nz/en/mediarelease/2022/insights-nz-adviser-wellbeing-research-2021.pdf
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Is it all doom and gloom? In short, no.

83% of advisers 
surveyed said that 

they will continue in 
the industry in some 

capacity.

Only 10% said they 
weren’t happy in their 

job, and only 7%
stating that they didn’t 

find their work 
meaningful 

Around 50% are 
working 35 to 40 

hours per week or 
less, with 67% saying 
that they are doing a 
good job of balancing 
the expectations of 
both their work and 

personal life

Most advisers rated 
their interest and 
enjoyment in the 

role as 8 out of 10 
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The biggest predictor of scores was 
the level of client engagement
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Improving 
advisers’ 
wellbeing
and mental 
health
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Source: The E-Lab and Deakin University. 2021. The Wellbeing of Financial Advisers in New Zealand Report , Sponsored by AIA NZ, nz-financial-advisers-wellbeing-research-report-2021.pdf (aia.co.nz)

How do you recover?

https://www.aia.co.nz/content/dam/nz/en/mediarelease/2022/nz-financial-advisers-wellbeing-research-report-2021.pdf
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Catalyst for 
Change

A time for change
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Wellbeing – Do you have it?
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Move Well



AIA confidential and proprietary information. Not for distribution. 17

Source: 2019/2020 Ministry of Health Annual Key Results 

Move Well. How is NZ tracking?
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Questions to ask yourself:
1. What will my life look like, especially near the end?
2. How do I want to feel every day?

Finding your further when it comes to exercise and fitness. 

Source: Prof. Grant Schofield – AIA Peak Performance Summit ‘21

Move Well. 
Want motivation to move?
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Move Well. 
Want motivation to move?

Source: Harvard Health Publishing, Harvard Medical School 
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Eat Well
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Source: Claire Turnbull, Mission Nutrition– AIA Peak Performance Summit ‘21
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Source: Claire Turnbull, Mission Nutrition– AIA Peak Performance Summit ‘21
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Think Well
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Social connection

• Human beings are social animals.

• Biologically hard-wired to be in 
connection with each other.

• Being socially connected can have 
enormous positive effects on mental 
health and physical health.

• Action: Be deliberate about social 
connections.

Think Well. 
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Discomfort Harvesting

• We live a life of comfort

• We need to get comfortable with discomfort

• We need to extend our discomfort tolerance

• Action: Try a daily cold shower

Think Well. 
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Manage your energy, not your time

• What gives you energy?

• What drains your energy?

• Action: Plan how you can renew 
your energy credits.

Think Well. 
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Gains are made in recovery

• Avoid burnout 

• Recover well

• Action: Use micro recovery

Think Well. 
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Plan Well
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Plan Well. Energy and effort
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Plan Well. 
Optimal peak performance
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In designing your future; will you be the: 

Author or Weather Reporter

Source: Gilbert Enoka – AIA Peak Performance Summit ‘21

Plan Well. 
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Thank you
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