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OUR STORY

Professional events and courses, including the weekly

'Bring in the Experts' webinar series

A peer-to-peer support service

A COVID-19 industry resource hub

Resources and guidance on regulatory obligations and

licensing options

Discounted group Life and TPD insurance

Professional Liability Cover suited to your needs

Weekly newsletters highlighting key industry issues and

reports

Internationally recognised certifications for insurance and

financial planning

Independent research and insights

A voice with legislators, regulators, and officials

Input into policy development for the financial services

sector

Bespoke ethics courses

HELPING NEW ZEALANDERS THRIVE

Financial Advice New Zealand is the professional body for

financial planning, lending, risk, and investment advisers. As a

member of Financial Advice New Zealand, you are part of an

association that strives to build a thriving future for financial

advice, in an environment that understands and supports

what advisers need.

We know through research, the most essential element of

financial wellbeing is quality financial advice. By helping

advisers do what they do best, and helping more Kiwis access

quality advice, together we’ll help to improve New Zealand's

financial health, wealth, and wellbeing.

We provide a wide range of benefits, education and training

initiatives, resources and tools, as well as events and

networking opportunities, to help our members grow their

businesses, ensure they have competency knowledge and

skills, and provide the best possible outcomes for their clients.

Members of Financial Advice NZ have access to: 

STANDARDS
 

Together we build public confidence
and trust in financial advice. Our
members will be known for their

commitment to quality.

 

ADVOCACY
 

We are dedicated to a
fundamental goal: to build the
framework that best supports
advisers in providing quality
advice to New Zealanders.

PROMOTION
 

We actively and consistently drive
awareness of the value of quality advice,

and the role our members play in
helping Kiwis thrive.

 

THROUGH OUR THREE PILLARS OF
STANDARDS, ADVOCACY AND

PROMOTION, WE ARE COMMITTED TO
PROMOTING THE VALUE OF ADVICE

AND TO HELPING MORE NEW
ZEALANDERS ACCESS QUALITY

ADVISERS.
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A NEW ERA IN FINANCIAL ADVICE
In 2021, we welcomed an additional level of trust in

financial advice for the public as the Financial Services

Legislation Amendment Act came into effect. Financial

Advice NZ has been at the forefront of the new regime,

helping advisers prepare in advance and adapt their

businesses to the new requirements. As a professional

body, we are committed to delivering ongoing

education, training, and tools that enable advisers to

continue to meet their regulatory obligations and thrive

in the new regime - now and into the future. 

201 NEW MEMBERS
INCLUDING 156 ADVISERS

1,862 PEOPLE WERE MEMBERS AT 
SOME STAGE DURING THE YEAR

233 MEMBERS WITH THE CFPCM MARK

61 MEMBERS WITH THE CLUCM MARK

12,002 FIND AN ADVISER CLICKS

1,570 MEMBERS & ASSOCIATES 
AS AT 30 JUNE 2021 
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BRING IN THE EXPERTS
Over the course of the year, we delivered 45 weekly 

Bring in the Experts webinars - free for our 

members. With a regular attendance of over 200 this 

webinar series has developed a strong following. 

Financial Advice NZ would like to thank the many 

expert guests and panelists who have shared their 

knowledge and insights, whether it was helping 

advisers to navigate the new regime, providing 

economic updates, running wellness webinars, or 

covering all areas of financial planning, risk, lending, 

and investments.

LIABILITY PROGRAMME
In May, we launched a new Liability Programme, 

including Professional Indemnity Insurance and 

bespoke benefits, designed specifically for financial 

advisers. This comprehensive programme meets the 

needs of FAPs in both Class 1 (sole advisers) and 

Class 2 (more than 2 financial advisers in a FAP).

LIFE INFO
Financial Advice NZ was this year kindly gifted the 

life-info.org.nz website. This website's goal is to help 

New Zealanders gain the knowledge to understand 

the value of personal insurances, such as health, life 

or disability insurance.

TRUSTED ADVISER

In anticipation of the AFA and RFA designations

disappearing in March 2021, Financial Advice NZ

launched the Trusted Adviser mark to ensure

qualifying members have the opportunity to show

the public that their high level of qualification,

experience and ethics has been recognised by a

professional body. The Trusted Adviser mark is

awarded to those Financial Advice NZ members who

show they have committed to qualifications and

continuing professional development obligations at

a level higher than that required by New Zealand

law and code.

PROFESSIONAL ETHICS WORKSHOP
A core requirement of obtaining the Financial Advice

NZ Trusted Adviser mark, The Professional Ethics

Workshop was first delivered in February by

Financial Advice NZ and The Ethics Conversation.

The course supports and enhances the competence

of financial advisers seeking to demonstrate their

commitment to professional ethics and good

practice that underpins all client relationships.
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2020 FINANCIAL ADVICE NZ CONFERENCE
As a result of the changing environment and uncertainty due to

COVID-19, Financial Advice NZ was agile in delivering a unique

conference designed for the unique times. The conference was

aptly themed ‘Bounce’ and was successfully delivered across four

locations, as well as online, over four days, with an attendance of

450 delegates.

2021 ROADSHOW
We know networking is an important component of belonging to

the Financial Advice NZ community. We traversed the country

across all five regions with the Financial Markets Authority to

unbundle full licensing for advisers. It was great to see so many

advisers in each location.

94% OF THOSE
SURVEYED WHO HAVE

USED AN ADVISER
RATE THEM AS GOOD
OR VERY GOOD WITH

REGARD TO
TRUSTWORTHINESS.

TRUST IN ADVICE RESEARCH REPORT
Thanks to the support of Financial Advice New Zealand’s Business

Partners and with a generous grant from the PAA Legacy Trust,

we engaged CoreData Research, a recognised global specialist in

financial services research, to design and manage a 2,000 person

survey in July 2020.

The survey quantified the extent New Zealand consumers

perceived their experience with a financial adviser as valuable

and showed those who sought advice had an overall better

perception of their financial health, wealth and wellbeing

compared to those who hadn’t.

The full report includes a deep dive into each type of advice

(financial planning, lending, risk and investment), perceptions of

the unadvised, commentary on preparedness for COVID-19 and

some incredible statistics on how gaining financial advice has

positively helped clients’ mental health and family relationships.

The Trust in Advice results definitively show advice has high value

through its trustworthiness, good consumer outcomes, service,

and results (both tangible and intangible) for New Zealand

consumers across all demographics.

THE BEST CONFERENCE I HAVE
EVER BEEN TOO. I SINCERELY
THANK YOU ALL FOR YOUR
EFFORTS. EVERY SESSION I

ATTENDED WAS INFORMATION
FILLED, EXTREMELY INTERESTING

AND RELEVANT, AND GAVE ME
PLENTY TO TAKE AWAY AND

THINK ABOUT. 

VERY RARELY CAN THIS BE SAID
ABOUT A CONFERENCE, AND I

WILL BE RECOMMENDING NEXT
YEAR’S EVENT TO ANY

COLLEAGUES I COME ACROSS
WHO DID NOT ATTEND THIS

YEAR. WELL DONE TO YOU ALL!
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The respondents to the membership survey conducted
in April 2021 doubled from last year to 290 this year - an
18% overall response rate.

83% OF MEMBERS BELIEVE FINANCIAL
ADVICE NZ IS ON COURSE OR TOTALLY ON
COURSE

Ass
ocia

te

Fo
unding M

em
ber

New
 M

em
ber

100 % 

75 % 

50 % 

25 % 

0 % 

MEMBERSHIP
SURVEY
RESULTS

COMMUNICATION IS GOING WELL....
89% are satisfied with the level of

communication.

MEMBERSHIP RECOMMENDATIONS ARE
STRONG...

85% are definitely or probably likely to
recommend membership to other advisers.

TRANSITIONAL LICENSING INFORMATION
WAS VALUED...

87% agree or strongly agree they feel they've
been kept informed and supported regarding

transitional licensing. 

New members rated us higher overall than Founding
Members, and Associates were even higher.

Totally on course

On course

Somewhat on course
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On course
49.6%

Totally on course
35%

Somewhat on course
10.5%

Off course
4.9%

On course
47%

Somewhat on course
30.2%

Totally on course
20.3%

Off course
2.5%

On course
47%

Somewhat on course
30.2%

Totally on course
20.3%

Off course
2.5%

Rating of PROMOTION has increased from 2020.
67% say PROMOTION is on course compared to 62%

last year.

Rating of STANDARDS continues to rate highly.
85% say we are on course or totally on course for

STANDARDS compared to 86% last year.

Overall, 82% say ADVOCACY is on course or
totally on course.
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LOOKING AHEAD...
CONCERNS FOR THE NEXT 12 MONTHS:

65% noted keeping up to date with compliance as

their biggest issue in the next 12 months.

Of the 13% who noted “other” as their main concern,

many noted “all of the above”, plus these topics

were frequently mentioned:

- Promotion of CLUCM and CFPCM marks and/or

reducing numbers

- Gaining CPD credits

- Preparing for full licensing

- Keeping up with clients/new business

- Retiring advisers and other staffing issues

FINANCIAL ADVICE NZ HAS BEEN AMAZING
OVER THE PAST YEAR AND REALLY STEPPED UP
IN DIFFICULT TIMES. REALLY JUST KEEP UP THE

MOMENTUM!

I AM GRATEFUL FOR FINANCIAL ADVICE NZ AND
BELIEVE STRONGLY IN THE ADVOCACY,

PROFESSIONAL DEVELOPMENT AND NETWORK
OPPORTUNITIES THEY PROVIDE.



Current phase: Focus on professionalism within the industry

Later phase: Focus on enabling consumer financial security and freedom of choice

Financial Advice NZ’s stated purpose is to be the professional body for the financial advice sector, supporting

New Zealanders to achieve choice in their financial matters, and financial security.

Vision: Every financial adviser is a proud member of our professional body 

Purpose: Growing respected, trusted, professional financial advisers

FINANCIAL ADVICE NZ
STRATEGY

THREE YEAR STRATEGIC PRIORITIES (NOT IN ORDER)

We are the authoritative voice of financial advice services 

We professionalise the financial advice industry

We equip advisers with the tools to produce great outcomes

We have the resources to deliver the strategy

We focus on member growth

We connect the public with quality financial advice

Media strategy

Tools for members

Resource plan developed

Corporate engagement

Connection (social media/media)

Mortgage & risk forums

Membership value proposition

Focus on professionalism: 
Ethics workshop

Constitution review

Membership growth

Advocacy -
Influence the

frameworks and
environment to make

it easy to deliver
quality advice

Operational –
Excellence in service

delivery

Membership – 
Grow the

membership base

Standards - 
Financial Advice NZ
is recognised as the
leader in standards
for financial advice.

Promotion - 
New Zealanders
understand the

value of, and have
access to, quality
financial advice

 STRATEGIC PRIORITIES FOR THE 2020 - 21 YEAR
JUL-DEC 2020 PRIORITIES JAN - JUN 2021 PRIORITIES

DELIVERED THROUGH FOCUS IN THE FOLLOWING AREAS:

ANNUAL REPORT 2021 /  PAGE 9



FROM THE 
BOARD CHAIR

IT’S HARD TO BELIEVE IT’S ONLY THREE YEARS
SINCE FINANCIAL ADVICE NEW ZEALAND
LAUNCHED, WITH THE GOAL OF UNITING
FINANCIAL ADVISERS ACROSS ALL SECTORS
BEHIND NEW LEVELS OF EXCELLENCE IN
GOVERNANCE, ADVOCACY AND STANDARDS.

As Chair, it’s been my privilege and pleasure to

work with Katrina and the team, with the Board

and with you, in this first phase of the association’s

life, and to see Financial Advice New Zealand grow

and mature into a strong and respected

professional body. 

Significant legislative and regulatory changes this

year have changed the landscape of the financial

advice sector forever – and the sector looks very

different now from how it did three years ago. We

knew this was coming, we had planned for it, and

with a constant focus on the three foundation

pillars of promotion, advocacy and standards,

we’ve supported advisers through what has been

an unprecedented period of change.

I’m hugely proud of the way you - our members -

have managed through this change, while also

dealing with the uncertainty of a global pandemic.

Your commitment to supporting New Zealanders

to achieve choice in their financial matters, and

financial security, deserves our thanks.

The Board’s role during this period has been to

ensure that, regardless of what is happening within

the sector or the wider world, the core objectives

of Financial Advice NZ progress - focusing on

promoting the value of financial advice to

consumers, advocating for financial advisers and

for financial advice, and on building professional

standards for financial advisers.

Over the last three years our advocacy programme

has engaged positively and productively with the

legislative and regulatory process and has had a

positive influence on the legislative changes that

have already taken place - and there are more to

come. We’ve helped you, our members, prepare

for the new regime through our weekly webinars,

workshops and workbooks and we’ve started the

journey of educating New Zealanders about the

benefits of quality financial advice.

The independent research “Trust in Advice” we

published late in 2020 showed how well your

clients already understand this value. Our

challenge now is to help all New Zealanders see

that quality advice can be beneficial in many

aspects of their lives.

SUE BROWN
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One of the key successes this year has been the 

launch of the Trusted Adviser mark. This quality 

service mark has been in development since the 

birth of Financial Advice New Zealand, and I am 

proud to see the mark now being used by so many 

advisers. The initial take up has been fantastic and 

I’m confident more advisers will apply once they 

are eligible. Along with the pinnacle marks our 
CLUCM and CFPCM professionals hold, the Trusted 

Adviser mark helps advisers differentiate 

themselves in the market, showing their 

commitment to professional standards higher than 

those required by regulation.

With the addition of new Independent Directors, 

Heather Roy and David Kneebone last year, the 

Board has worked hard to balance the current 

needs of members, with the broader goals of the 

association. 

In his role as Consumer Representative, David has 

ensured the voice of the consumer is top of mind 

in the Boardroom, while Heather has already made 

a significant impact in shaping our future direction.

Along with the considerable knowledge and skillset 

of the three Practitioner Directors - John Bolton, 

Cecilia Farrow and Stephen O’Connor - this six-

person Board has enabled effective and strong 

governance throughout the year.

Our two strategy days, in December and May, 

helped clarify our strategic priorities to ensure the 

success of Financial Advice NZ continues over the 

next three years and longer. 

This has been my last year as Chair, and I am 

confident that what we’ve achieved over the last 

three years has provided a solid foundation to 

ensure the continued success of Financial Advice 

NZ, and its members.

Financial Advice NZ is no longer an amalgamation

of three founding bodies. It knows who and what it

speaks for, it knows its strengths, its challenges

and its opportunities. It is your professional body. I

encourage and challenge you to spread that news

among your colleagues in the advice sector who

are not yet members, and encourage them to join –

together we are stronger!

With the support of a strong membership base, a

driven CEO and a committed team in the office, I

have every confidence the Board and new Chair

will continue to progress what the Establishment

Board set out to achieve when Financial Advice NZ

was launched in 2018.

I’D LIKE TO TAKE THIS OPPORTUNITY TO THANK
THE BOARD MEMBERS FOR THEIR
COMMITMENT, SUPPORT AND
PROFESSIONALISM; KATRINA AND THE TEAM
FOR THEIR TIRELESS MAHI AND SPECTACULAR
AGILITY AND INGENUITY IN EXTRAORDINARY
TIMES; AND THOSE OF YOU WHO HAVE GIVEN
YOUR TIME TO LEADERSHIP POSITIONS OVER
THE PAST THREE YEARS.

AND FINALLY TO YOU - OUR MEMBERS,
WHETHER YOU JOINED AS A FOUNDING MEMBER
THREE YEARS AGO, OR ARE ONE OF THE 450+
NEW MEMBERS WHO HAVE JOINED FINANCIAL
ADVICE NEW ZEALAND SINCE LAUNCH –
THANKYOU. YOUR VISION AND DRIVE FOR
PROFESSIONALISM IS WHAT MAKES THIS
ORGANISATION TICK – YOU HAVE AN EXCITING
FUTURE!
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In regards promotion, we have achieved some 

incredible results. We launched the Trusted Adviser 

mark, delivered a 'Value of Advice' social media 

campaign, delivered a highly successful campaign for 

our CFPCM professionals, the Money Week campaign, 

and the World Financial Planning Day campaign. 

These promotions across Google, Facebook and 

LinkedIn had a reach of more than 7.9 million and 

directed over 70,197 New Zealanders to our website. 

We have secured national coverage in fortnightly 

Stuff articles, and received national, business, and 

radio interviews, as well as print media consistently 

throughout the year. This is the foundation from 

which we will continue to grow.

Standards continue to be a significant focus of the 

organisation. We continue to deliver our weekly 

Bring in the Experts webinar series which has now 

developed a cult following and is enjoyed by 

hundreds of our members on a weekly basis.

The change to Transitional Licensing has been 

significant for many of our advisers and we delivered 

a number of tools to assist members. This included 

the Ready Set Go webinar series, transitional 

licensing booklets to assist you in understanding 

your duties and obligations, and a master class 

through the country. In addition to this we delivered 

a roadshow with the FMA on full licensing 

requirements, and workshops to assist advisers who 

were ready to obtain their full licence.

FROM THE CEO

KATRINA
SHANKS
FINANCIAL ADVICE NEW ZEALAND HAS BEEN 
FOCUSED ON OUR COMMUNITY – OUR 
MEMBERS, OUR STAKEHOLDERS AND OUR TEAM. 

In these uncertain times, with a changing legislative 

and business environment coupled with a global 

pandemic, it has never been more important for an 

organisation to show its heart, compassion, 

empathy, and humility.

We have continued to stay focused on delivering 

our three pillars – advocacy, promotion and 

standards. This is the framework we operate within 

every day and determines our priorities. 

Advocacy has continued to be a significant focus 

for us with the extension of the implementation of 

FSLAA to 15 March 2021, the removal of 

Professional Indemnity Insurance as a licensing 

condition, access to Professional Indemnity 

Insurance in the marketplace, to the stalling of CoFI 

in the debating chamber to ensure the implications 

on financial advisers could be reviewed. I consider 

it has been a successful year in listening to the 

issues and concerns of the sector and influencing 

change to obtain better outcomes for financial 

advisers and consumers.

Thank you to the MACs and to the members of the 

Corporate Associates Forum whose time and 

wisdom have greatly helped our advocacy efforts.
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The Trusted Adviser mark was released as a pathway to

indicate that an adviser’s level of qualification, experience,

and focus on ethics has been recognised by a professional

body, offering an additional level of reassurance to those

seeking financial advice over and above the obligations

required by legislation. This has had significant uptake in its

first year with 458 members. We are delighted with this

result.

We developed and are delivering an Ethics Course which is

a component of the Trusted Adviser mark and has also

been attended by the sector as a whole. This course has

been designed specifically for financial advisers and

continues to allow us to be leaders in the sector for the

lifting of standards.

I would like to thank you, the members of Financial Advice

NZ, for supporting the organisation. In addition, I would like

to thank all those members who have held leadership

positions and contributed to the success of Financial Advice

NZ, and of course, the Board and team who have been

incredibly supportive of the journey. I am a true believer

quality financial advice increases New Zealanders financial

health, wealth and wellbeing and can transform peoples

lives.

THANK YOU FOR THE PART YOU HAVE PLAYED IN THE
LAST YEAR IN EXTREMELY STRANGE AND STRESSFUL
TIMES TO CONTINUE THE SERVICE YOU PROVIDE YOUR
CLIENTS.
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BOARD REPORT

SUE BROWN
CHAIR

First Appointed: October 2017 
Number of Terms: First 
Current Term Ends: AGM 2021 
Meetings Attended: 9 of 9 
Strategy Workshops: 2 of 2 

JOHN BOLTON 
PRACTITIONER DIRECTOR 
LENDING

First Appointed: October 2017 
Number of Terms: Second 
Current Term Ends: AGM 2021 
Meetings Attended: 9 of 9 
Strategy Workshops: 2 of 2 

CECILIA FARROW 
PRACTITIONER DIRECTOR 
RISK

First Appointed: September 2018 
Number of Terms: Second 
Current Term Ends: AGM 2023 
Meetings Attended: 9 of 9 
Strategy Workshops: 2 of 2 

STEPHEN O'CONNOR CFPCM 
PRACTITIONER DIRECTOR 
CFPCM & INVESTMENTS, 
FINANCIAL PLANNING

First Appointed: September 2018 
Number of Terms: First 
Current Term Ends: AGM 2022 
Meetings Attended: 9 of 9 
Strategy Workshops: 2 of 2 

HON. HEATHER ROY
INDEPENDENT DIRECTOR

First Appointed: October 2020
Number of Terms: First
Current Term Ends: AGM 2023
Meetings Attended: 5 of 5
Strategy Workshops: 2 of 2 

DAVID KNEEBONE
INDEPENDENT DIRECTOR

First Appointed: October 2020
Number of Terms: First
Current Term Ends: AGM 2022
Meetings Attended: 5 of 5
Strategy Workshops: 2 of 2 
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Submission on Financial Markets (Conduct of

Institutions) Amendment Bill

Submission to FMA on Full Licensing Conditions

Submission to FMA on KiwiSaver Fees & Value for

Money

Submission to FMA on Recognition of Australian

Adviser Qualifications

Submission to MBIE on a Review of Dispute

Resolution Service Rules

Submission to FMA on Guidance on Advertising

Offers

Submission to FMA on AML Proposed EIV

Guidelines

Financial Advice New Zealand had three Member

Advisory Committees (MACs) during the 2020-2021

year; Lending MAC, Risk MAC and a combined

Financial Planning & Investment MAC.

The MACs work silently behind the scenes providing

invaluable insight and expertise across the advice

fields, and act as advisers to the executive and the

Board on key issues facing the industry.

The MACs meet on a regular basis and discuss the

environmental changes in the sector and how they

impact on financial advisers and the sector as a

whole, with a view to proactively achieving better

outcomes for financial advisers and consumers.

This year’s MAC work programmes have reflected

the busy legislative agenda, therefore they have

been focused on the demands of legislation, industry

guidelines and the submission process. The areas

the MACs have supported Financial Advice New

Zealand advocacy programme are:

MEMBER
ADVISORY
COMMITTEE
REPORT

The Financial Planning & Investment MAC has also 

supported the promotion of the CFPCM mark both 

internally and through a public marketing campaign.

In addition to formal submissions the MACs discuss 

and escalate issues which impact on their 

environments.

THANKYOU TO ALL THE MEMBERS OF THE MAC 
COMMITTEES, AND PARTICULARLY TO THEIR 
CHAIRS:

DEAN LOGAN
RISK

TONY DENCH
LENDING

PAUL SEWELL CFPCM 
FINANCIAL PLANNING, 
INVESTMENT
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The Certification Committee, which manages the 

certification of Financial Advice NZ’s pinnacle marks, 

met five times this financial year. They released two 

case studies, which is the final step for a member 

seeking to become a CFPCM Professional. Three 

members successfully completed the case study and 

were awarded CFP Certification. 

Thank you to the assessor, the Certification 

Committee Chair Simon Hassan (Independent) and 

the following Financial Advice NZ members who 

volunteer for this committee; Peter Rea CFP, Lachie 

Gunn CFP CLU, Tanaz Siganporia CFP, John Broad 

CFP CLU and Charlene Overell CFP CLU.

CFPCM and are registered certification marks and CERTIFIED
FINANCIAL PLANNERCM is a common law certification mark owned 
outside the U.S. by Financial Planning Standards Board Ltd. Financial 
Advice New Zealand Inc is the marks licensing authority for the CFP 
Marks in New Zealand, through agreement with FPSB.

CLUCM and                    are registered certification marks and Certified 
Life UnderwriterCM is a common law certification mark owned by 
Financial Advice New Zealand Inc for use in financial services sector in 
New Zealand.

THE CERTIFICATION
COMMITTEE
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FINANCIAL
REPORTS

ANNUAL REPORT 2021 /  PAGE 17



































info@financialadvice.nz

Level 8, 342 Lambton Quay, Wellington
New Zealand
PO Box 5513, Wellington 6140
New Zealand

0800 432 101

www.financialadvice.nz
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