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OUR STORY
Financial Advice New Zealand is the professional body for lending advisers, risk advisers, investment 
advisers and financial planners. 

The members of Financial Advice New Zealand are part of an Association that seeks opportunities to 
make a positive difference. We strive to advocate for members’ needs. We work tirelessly to help build 
a thriving future for financial advice, in an environment that understands and supports what advisers 
need.

Financial Advice New Zealand is here to support and promote our members as quality professional 
advisers. 

We are striving for:
- a respected profession that plays a meaningful and valued role in helping Kiwis thrive
- a profession that delivers prosperous, successful businesses and career opportunities for advisers
- a profession known for leadership 

Through our three pillars of standards, advocacy and promotion, Financial Advice New Zealand is 
committed to promoting the value of advice and to helping more New Zealanders access quality 
advisers. 

We are focused on using our united voice to advocate for the benefit of 
advisers, and for the New Zealand public. 

STANDARDS

Together we build public 
confidence and trust 

in financial advice. Our 
members will be known 
for their commitment to 

quality.

ADVOCACY

We are dedicated to a 
fundamental goal: to 

build the framework that 
best supports advisers in 

providing quality advice to 
New Zealanders.

PROMOTION

We actively and 
consistently drive 

awareness of the value 
of quality advice, and the 
role our members play in 

helping Kiwis thrive.



“I am appreciative of all the support given 
during Covid-19.  You provided relevant 

and timely updates each day which gave 
me a routine and something to give me 

structure.  I am a sole practitioner and felt 
the support was invaluable when I was 

feeling anxious and uncertain.”
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THE YEAR 2019-2020

4

Member-Driven Success
Financial Advice New Zealand’s success relies on the 
strength and support of its members. 

In its second year we welcomed 119 new advisers 
into the membership group.  During the year a similar 
number of members left, predominantly through 
retirement or as they left the industry.

Thank you to all 1,815 advisers who were members at 
some stage during the year.

The support of every member and stakeholder is 
greatly appreciated and with that ongoing backing 
Financial Advice New Zealand will continue to thrive 
and grow.

Supporting members through 
Covid-19
Like so many organisations, the emergence of Covid-19 
changed the immediate priorities of the Association. 
As members’ professional organisation, we recognised 
the need advisers had to not only understand this new 
environment, but also to keep connected in a time 
where being physically present wasn’t an option.

We adapted the work programme and developed a 
range of resources that members could draw on.

On the first day of lockdown on March 25th we began 
our Bring in the Experts webinar series. From then 
until the end of the financial year on June 30 we 
brought in a range of experts, from economists to 
technical experts to business adaptability specialists, 
to share their knowledge, to inspire and to connect 
members.

The 27 free webinars had an average attendance of 
over 200 advisers with some attracting in excess of 
400.

Alongside the webinar series, we also launched the 
Peer Support Programme, where 27 experienced 
advisers offered their help to members who needed 
support in a range of areas.

We also worked with product providers to gather 
reference resources for advisers to easily see the 
responses to hardship, and we developed a Health & 
Safety toolbox to support members as they moved 
down the lockdown levels.

64
CLU ADVISERS

1,661
M E M B E R S

566
CONFERENCE 
ATTENDEES  

IN 2019

9,206
FIND AN ADVISER  

CLICKS

241
CFP ADVISERS

2019 - 2020
FINANCIAL  
ADVICE NZ  
SNAPSHOT

817
MEMBERS HAVE AT 

LEAST ONE FINANCIAL 
ADVICE NZ  INSURANCE 

PRODUCT

2.2 
MILLION
SOCIAL MEDIA 
IMPRESSIONS



60% 32% 5% 1%3%

Very Satisfied Satisfied Somewhat satisfied Dissatisfied Very dissatisfied

44% 48% 6% 2%

Strongly agree Agree Somewhat agree Disagree Stongly disagree

The annual membership survey in April 2020 
highlighted the satisfaction members have with 
the Association.

89% of members think Financial Advice New 
Zealand is heading in the right direction:
• Totally on course 35%
• On course 55%
• Somewhat on course 8%
• Off course 3%

When looking specifically at the three pillars of 
the Financial Advice New Zealand Constitution, 
member satisfaction was clear:
• Advocacy 87% say totally on course, or on 

course
• Promotion 67% say totally on course, or on 

course
• Standards 88% say totally on course, or on 

course

MEMBERSHIP SURVEY

HOW SATISFIED ARE YOU WITH THE LEVEL OF COMMUNICATION YOU RECEIVE FROM 
FINANCIAL ADVICE NZ?

“I feel so empowered and in touch with what is going on in the industry and really 
appreciate having this resource so I feel more confident and supported helping our 

customers during this time.”

“We're finally being seen by the Government as a 
profession with professionals working in it. Probably 

largely due to the efforts of Financial Advice NZ”
“I like the feel of Financial Advice New Zealand, it 

is casual but polished, keep that up.”  

DO YOU FEEL WE’VE KEPT YOU INFORMED AND PROVIDED ENOUGH SUPPORT 
REGARDING TRANSITIONAL LICENSING?

One of the best advocates for membership growth are existing members, with 86% saying they would 
definitely recommend membership of Financial Advice New Zealand to other members.
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“I appreciate the excellent advocacy work you are doing”
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IS WORK ON ADVOCACY GOING IN THE RIGHT 
DIRECTION?

IS WORK ON PROMOTION GOING IN THE RIGHT 
DIRECTION?

IS WORK ON STANDARDS GOING IN THE RIGHT 
DIRECTION?

ON COURSE

TOTALLY ON COURSE

SOMEWHAT ON COURSE

SOMEWHAT OFF COURSE

“The information and webinars you have been providing in this unique 
time has been great.  It highlights the value of the organisation and the 

benefit you bring to its members.  It can be an isolating industry at times, 
it’s good to be part of something bigger”.

49% 49%

59%

29%

29%

39%

19%
8%

9%

3%

4% 3%

6



Financial Advice New Zealand Annual Report | 2019-2020

FROM THE BOARD CHAIR - Sue Brown

A relentless focus on the objectives 
mandated by our founders, and enshrined 
in our Constitution - to focus on promoting 
the value of financial advice to consumers; 
advocating for financial advisers and for 
financial advice; and on building professional 
standards for financial advisers - has steadily 
grown the profile and reputation of Members. 
As a result, trust has grown. Trust from 
regulators and legislators, from the media 
and from the public. The most important 
trust we earn, though, is your trust - the trust 
of the members we serve. 

Much of this year’s focus has been on 
preparing for the significant changes to be 
made by the new legislation and regulatory 
requirements which were to come into effect 
in June 2020. To ensure all financial advisers 
are supported through this period of change, 
Financial Advice New Zealand has created 
workbooks, workshops, webinars and a 
licensing helpline to provide practical help 
for all members. Through active advocacy we 

positively influenced many of the legislative 
changes to make them more workable for 
financial advisers, and to create an improved 
outcome for their clients.  

And then came Covid-19 and the 
unprecedented challenges this once-in-a-
lifetime crisis has presented. 

Our collective reaction to Covid-19 showed 
clearly the value of being a part of Financial 
Advice New Zealand. We may have stayed 
home, but we stayed connected. Through 
webinars to keep advisers abreast of the 
impacts of Covid-19 and the launch of the 
Peer Support Programme, members were 
more connected and engaged than they have 
ever been. And, significantly, we successfully 
lobbied to delay the new legislation’s 
implementation date till March 2021.

It’s been wonderful to hear of the ways 
in which Financial Advice New Zealand 
members have brought certainty and

During our second year, we’ve been delighted to see 
Financial Advice New Zealand move to an increasingly 
mature, and sustainable, phase of its development.
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stability, and bring the voice of the professional expert to their clients – and to the public – in these uncertain times. 
Members have stepped up to provide leadership – leadership that will build public confidence and trust in financial 
advice and financial advisers.

In April, the Board farewelled Independent Director Kate Morrison when she left her position due to taking up full time 
employment with a financial institution. Kate’s impact as the Consumer Representative made a tangible difference 
to the decision making in the Boardroom and we thank her for her two-and-a-half-year contribution to the success of 
Financial Advice New Zealand.

The three Practitioner Directors, John Bolton, Cecilia Farrow and Stephen O’Connor, continued to represent 
members’ interests, while bringing their own considerable skillset and experience to the discussions around direction 
and strategy. 

The Board continues to focus on the future of the Association while balancing the needs of members today and 
ensuring the purpose of the Association, “Growing respected, trusted, professional advisers,” is driving our decision 
making.

We are confident the “Trusted Adviser” mark - which was developed this year and will be launched in the coming 
months - will help build public confidence and trust. It will complement the existing pinnacle marks – CFP and CLU 
- and together these marks will ultimately encourage more New Zealanders to access quality financial advice from 
Financial Advice New Zealand members.

We enter our third year as a sound and sustainable organisation – ready to meet the challenges the ‘new normal’ of 
Covid-19 throws at us and at our members.  

So I’d like to take this opportunity to thank the Board for their commitment and support, the Financial Advice New 
Zealand CEO and staff for their dedication and enthusiasm, and those members who have volunteered for leadership 
roles within the organisation. And finally to you -  each and every one of our members - for the support you give us, by 
trusting us to guide your Association into the future.

Sue Brown
Board Chair, Financial Advice New Zealand
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FROM THE CEO - Katrina Shanks

My job is to ensure you have access to the 
tools that can enhance and improve your 
personal, professional, and business skills 
so in turn you can support your clients. 
But in March this year, things were flipped 
on their heads and we were facing a set of 
challenges no one had faced before.

When our lives changed with the Covid-19 
pandemic, we knew we had to think 
differently, and so we did. We built an online 
community through our Bring in the Experts 
webinars to ensure that continued, and in 
all, we hosted a massive 5,600 people at 27 
of these events. 

As part of our support package, we 
organised for 27 experienced advisers 
who volunteered to join our Peer Support 
Programme to be available to the 
membership at that time of uncertainty and 
stress.

That was an indication of the strength of our 
adviser community. And when New Zealand 
returned to Alert Levels 3 and then 2, we 
also provided collateral for you and your 
clients to use to keep you all safe.

All in all, I believe we delivered what 
members needed for that time, and your 
feedback reinforces that.

During the year, and as part of a 
government cross-agency initiative, our 
Christchurch members continued to provide 
support to the Mosque victims. 

This is a significant personal investment by 
those members, and is a result of the trust 
Financial Advice NZ and our advisers have 
built in the sector. Their work is making a 
significant difference in extremely difficult 
circumstances.

It has been my pleasure to serve you, the members of 
Financial Advice New Zealand, over the past year. I am 
passionate about the difference financial advice makes in 
improving the financial health, wealth and wellbeing of New 
Zealanders. I know you transform people’s lives.
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Our industry is in the midst of significant change 
with the switch to transitional licensing and 
many advisers will need to change their business 
structures and models. During the year, we provided 
workbooks to explain the new duties advisers will 
need to abide by, and we delivered a masterclass 
as a part of the Get in Shape series, which reached 
hundreds of advisers. We also offered a transitional 
licensing hotline where you could discuss 
transitional licensing, and this proved very popular, 
receiving hundreds of calls.

We made a number of significant submissions to 
officials, regulators, and legislators. These were 
developed through consultation with members and 
our Member Advisory Committees. The strength of 
these submissions come from those who actively 
participate in our organisation, and I thank them all 
for their contribution. Also, I appreciate the support 
of those members who provided expert assistance 
to me when meeting with the officials, regulators 
and legislators.  It’s because of all these people, and 
the considered approach we apply to advocacy, that 
we have built an organisation that has credibility 
among sector stakeholders.

We were excited to have a number of public-facing 
campaigns during the past year. These included 
social media campaigns around lending and risk 
advice, Money Week, Certified Financial Planner, 
World Financial Planning Week, and our Seek an 
Adviser campaign during Covid-19. Such campaigns 
are vital if we are to continue to engage meaningfully 
with consumers so they understand the value of 
advice. Altogether, some 9,000 consumers returned 
to our website to seek a financial adviser.

You may have noticed we increased our presence 
in the national media during the year, with more 
than 200 mentions from our regular articles and 
commentary. Having a louder voice in the media 
allows us to influence both stakeholders and 
consumers with clear messages on the value of 
advice and advisers.

Regional events allow connectivity for financial 
advisers and grow the strength of our community, 
and all regions have their own leadership teams 
with a style that works for them. During the year, I 
met with these teams on a regular basis, gathering 
valuable feedback on what is happening on the 
ground. I would like to acknowledge the many 
volunteers who work on your behalf to provide 
these opportunities. 

We continued to develop the relationships we have 
with dealer and aggregator groups to ensure we are 
up to date with the latest knowledge from and needs 
of the sector as a whole. This helps us get the best 

outcomes for our members. 

During the year, we commissioned a research 
project into the value of advice from a consumer 
perspective. It is due to be made public shortly, 
and we are excited about the benchmark it will give 
advisers as they move into the new normal, post-
Covid-19. The project was supported by the Business 
Partnership Programme, which has been a huge 
success.

Our Conference 2019 Be Brave Be Bold was a huge 
success, with nearly 600 people attending the  
two days. We invested significantly in high-calibre 
international speakers to ensure we were able to 
provide you with access to new ideas and global 
perspectives that would challenge your thinking. 
Little did we know in 2020 we would be facing a new 
world, and Be Brave Be Bold would be so relevant. A 
conference of this scale cannot be delivered without 
our valued sponsors – thank you for your continued 
support, it is greatly appreciated.

Our Member Advisory Groups are starting to 
gain traction, and during the year developed and 
matured into hubs of knowledge. The appointed 
Chairs and members meet regularly to provide 
advice on issues of the day and help with 
submissions. Thanks to those involved for your 
work. The Certification Committee continued to 
work silently behind the scenes on its important 
governance role, especially for the Certified Financial 
Planner mark, which we hope will grow in the future.

The Board of Financial Advice New Zealand have 
worked tirelessly in this rapidly changing sector to 
ensure we can adapt to the new environment, and 
I would like to thank them, alongside the team at 
Financial Advice NZ for the commitment and passion 
they show for the sector. Without their advice, skill, 
determination, and support we would not have 
achieved what we have.

The 2019/20 year really has been one for the history 
books, and I reflect back with a sense of pride at 
what we have achieved and the resilience we have 
shown. But there is much uncertainty ahead and we 
need to be ready for whatever it throws at us. We 
have a plan that allows for different scenarios, so 
regardless of what eventuates, we will continue to 
provide you with the support you require.

Again, thank you all for your continued support over 
the past year – it has been greatly appreciated.

Katrina Shanks
CEO
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Sue Brown, Board Chair | Independent Director 

John Bolton, Practitioner Director| Lending

Cecilia Farrow, Practitioner Director| Risk

Stephen O'Connor, Practitioner Director| CFP & Investments/ 
Financial Plannng

Kate Morrison | Independent Director | Resigned (April 2020)

First Appointed - October 2017
Number of Terms - First
Current Term Ends - October 2021
Meeting Attended - 7/7
Strategy Workshops - 2/2

First Appointed - October 2017
Number of Terms - Second
Current Term Ends - October 2022
Meeting Attended - 6/7
Strategy Workshops - 2/2

First Appointed - September 2018
Number of Terms - First
Current Term Ends - October 2020
Meeting Attended - 7/7
Strategy Workshops - 2/2

First Appointed - September 2018
Number of Terms - First
Current Term Ends - October 2021
Meeting Attended - 7/7
Strategy Workshops - 2/2

First Appointed - October 2017
Number of Terms - First
Current Term Ends - Resigned April 2020
Meeting Attended - 6/7
Strategy Workshops - 1/2
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Financial Advice New Zealand had four Member 
Advisory Committees (MACs) during the 2019-2020 
year. The MACs provide invaluable practitioner 
insight and expertise across the lending, insurance, 
investment and financial planning advice fields, 
and act as advisers to the executive and the Board 
on key issues facing the industry.

This year’s MAC work programmes have reflected 
the busy legislative agenda therefore they have 
been focused on the demands of legislation, 
options papers and the submission process.

The areas the MACs have supported Financial 
Advice New Zealand advocacy programme are:

• Submission on Proposed Standard Conditions 
for Financial Advice Provider Transitional 
Licences

• Submission on Review of Financial Markets 
Authority Funding and Levy

• Submission on Exposure draft: Financial 
Markets Conduct (Regulated Financial Advice 

Disclosure) Amendment Regulations 2019
• Submission on Financial Markets (Conduct of 

Institutions) Amendment Bill
• Select Committee meeting on Financial 

Markets (Conduct of Institutions) Amendment 
Bill

• Submission on the FMA’s Proposed Standard 
Conditions for Financial Advice Provider Full 
Licences and Classes of Financial Advice Service

In addition, the MACs provided valuable input 
into the proposed Trusted Adviser consultation 
process.

MAC terms are generally for two years, therefore 
in January, the Board began the process of asking 
for expressions of interest for MAC appointments. 
During this process the Board decided to combine 
the Investment and Financial Planning MAC under 
one Chair in recognition of the considerable 
overlap of member's interests in these areas.        
            

MEMBER ADVISORY COMMITTEE REPORT

JOEL OLIVER
Lending (resigned late 2019)

REGAN THOMAS
Risk

PAUL SEWELL
Financial Planning

TIM FAIRBROTHER
Investment

Thank you to the outgoing MAC Committee members and particularly to their Chairs:

Welcome to the newly appointed MAC Chairs who began their tenure in May:
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DEAN LOGAN
Risk

TONY DENCH
Lending

PAUL SEWELL
Financial Planning/ Investment
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Crowe New Zealand Audit 
Partnership 

Level 1, Findex House 
57 Will is St, Wellington 6011 

PO Box 11976 
Manners St, Wellington 6142 New 

Zealand 

Main  +64 4 471 0006 
Fax    +64 4 566 6077 

www.crowe.nz INDEPENDENT ASSURANCE PRACTITIONER’S REVIEW REPORT  

To the Members of Financial Advice New Zealand Incorporated 

 

 

Report on the Performance Report 

 

We have reviewed the performance report of Financial Advice New Zealand Incorporated (“the Entity”) on 

pages 7 to 15, which comprises the entity information, the statement of service performance, the statement 

of financial performance and statement of cash flows for the year ended 30 June 2020, the statement of 

financial position as at 30 June 2020, and the statement of accounting policies and other explanatory 

information.   

 

Members’ Responsibility for the Performance Report 

 

The Members are responsible on behalf of the Entity for:  

 

(a) Identifying outcomes and outputs, and quantifying the outputs to the extent practicable, that are 

relevant, reliable, comparable and understandable, to report in the statement of service performance; 

 

(b) The preparation and fair presentation of the performance report, which comprises:  

▪ the entity information;  

▪ the statement of service performance; and  

▪ the statement of financial performance, statement of financial position, statement of cash flows, 

statement of accounting policies and notes to the performance report  

 

in accordance with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit) issued in 

New Zealand by the New Zealand Accounting Standards Board; and 

 

(c) For such internal control as those charged with governance determine is necessary to enable the 

preparation of the performance report that is free from material misstatement, whether due to fraud or 

error.  

 

In preparing the performance report, the Members are responsible for assessing the Entity’s ability to 

continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 

concern basis of accounting unless the Members either intend to liquidate the Entity or to cease operations, 

or have no realistic alternative but to do so. 

 

Assurance Practitioner’s Responsibility   

 

Our responsibility is to express a conclusion on the performance report. We conducted our review in 

accordance with International Standards on Review Engagements (New Zealand) ISRE (NZ) 2400,  

 

Review of Historical Financial Statements Performed by an Assurance Practitioner who is not the Auditor of 

the Entity, and the review of the entity information and statement of service performance in accordance with 

the International Standard on Assurance Engagements (New Zealand) ISAE (NZ) 3000 (Revised).  Those 



 
 

 

The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an equity interest (shareholder) 
in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership is the Crowe Australasia external audit division.  All 
other professional services offered by Findex Group Limited are conducted by a privately owned organisation and/or its subsidiaries.  

 

standards require us to conclude whether anything has come to our attention that causes us to believe that 

the performance report, taken as a whole, is not prepared in all material respects in accordance with Public 

Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit).  Those standards also requires that we 

comply with relevant ethical requirements. 

 

A review of the performance report in accordance with ISRE (NZ) 2400 and ISAE (NZ) 3000 (Revised) is a 

limited assurance engagement. The assurance practitioner performs procedures, primarily consisting of 

making enquiries of management and others within the entity,  as appropriate, and applying analytical 

procedures, and evaluates the evidence obtained.  The procedures selected depend on our judgement, 

including the areas identified where a material misstatement is likely to arise and includes performing 

procedures to obtain evidence and evaluating whether the reported outcomes and outputs, and 

quantification of the outputs to the extent practicable, are relevant, reliable, comparable and understandable. 

 

The procedures performed in a review are substantially less than those performed in an audit conducted in 

accordance with International Standards on Auditing (New Zealand) and ISAE (NZ) 3000 (Revised).  

Accordingly, we do not express an audit opinion on this performance report.  

 

Other than in our capacity as independent review practitioner we have no relationship with, or interests in, 

the Entity. 

 

Conclusion 

 

Based on our review, nothing has come to our attention that causes us to believe that: 

 

a) the reported outcomes and outputs, and quantification of the outputs to the extent practicable, in the 

statement of service performance are not suitable; and 

 

b) the performance report on pages 7 to 15 does not present fairly, in all material respects,: 

▪ the entity information for the year then ended;  

▪ the service performance for the year then ended; and  

▪ the financial position of Financial Advice New Zealand Incorporated as at 30 June 2020, and its 

financial performance, and cash flows for the year then ended  

 

in accordance with Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit). 

 

 

 

Crowe New Zealand Audit Partnership  

CHARTERED ACCOUNTANTS 

 

24 September 2020 
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